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QUESTIONNAIRE FOR  

PANAJI SMART CITY CONSULTATION  
 
Name  

Age  

Gender  

Ward number  

Email address  

Contact no.  

Date  

 

Vision for Panaji City* 

The vision is to make Panaji a world-class city, while retaining its heritage and cultural 
values to achieve a better standard of living and quality of life in a sustainable 
environment through public-private and community participation and a spirit of 

ownership and belonging among its citizens 

* As defined through a community consultative process adopted during previous planning processes (e.g. City 

Development Plan)  
 

1. Do you agree with this vision for Panaji city? Yes  
 

No  
 

2. Do you have any suggestions for improving the vision? 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 

 

UNIQUENESS OF PANAJI 

In your opinion, what is the unique feature of Panaji city (e.g. its heritage/ culture/ 
location...) 
 
_____________________________________________________________________  
 
_____________________________________________________________________ 

 

SECTORAL PRIORITIZATION 

In your opinion, which of the following are of priority to Panaji city? Rank them in order of 
priority and also suggest potential smart solutions for the same. 
 

Priority sector 
Priority 
ranking 

Potential smart solutions 
for priority sectors 

Citizen participation     

Identity and culture    

Economy and employment    

Education     

Health    
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Priority sector 
Priority 
ranking 

Potential smart solutions 
for priority sectors 

Biodiversity    

Open spaces    

Housing and inclusiveness    

Transportation and mobility    

Walkability     

IT connectivity    

Intelligent government services   

Energy supply and source  
  

Water supply    

Waste water management     

Waste management    

Water quality    

Air quality    

Energy efficiency    

Underground electric wiring     

Sanitation    

Safety     

Climate change    

 

YOUR IMPRESSIONS 

 
1. What is your interpretation of “Smart” in a Smart City? 

a. Effective   
b. Efficient   

c. Sustainable   
d. Equitable (equal for all)   

e. Getting more for less   
f. Other ________________________   

 

2. Which aspects of Panaji make you  
 

Sad  __________________________________________________________ 
 

Glad   _________________________________________________________ 
 

How should Panaji get from Sad  to Glad    _________________________ 
 

_______________________________________________________________ __ 
 
 
 
 



                                                                                                         
 

Questionnaire for Panaji Smart City Consultation                                                           Page 3 of 5 

3. What is the key „smart‟ solution that you want to see implemented in your city, which 
can benefit most people with minimum intervention? (e.g. Cycle tracks/  more 
efficient governance/ zero waste/ cultural tourism/ smart lighting…) 

 
_________________________________________________________________ 

 
_________________________________________________________________ 
 

 
 
 

TRANSPORT          

1. Would you rather walk or cycle than use an automobile? Yes  
 

No  
 

 If no, then why? 
 
 _______________________________________________________________
  
2. Preferred mode of public transport for your city 

a. Bus     

b. Ferry     

c. Autos    

d. Motorcycle pilots    

e. Cycling   

f. Walking   

 
3. Your „Smart‟ solution for easy/efficient mobility in Panjim 
 
 _______________________________________________________________ 
 

GOVERNANCE   
1. Would you participate in a Smart Community interaction 

and decision making platform? 
 

Yes  
 

No  
 

2. Are you satisfied with the Citizen Charter? What 
changes do you want to see in it? 

Yes  
 

No  
 

 Suggestions 
  

_______________________________________________________________ 
3. Are you satisfied with the grievance redressal system? Yes  

 

No  
 

  
4. What are your suggestions for “Smart” governance in Panjim? 
 
 ________________________________________________________________ 
 

 

WHAT ARE YOUR PREFERENCES FOR A SMART PANJIM? 
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HERITAGE and CULTURE  
1. How can we make our heritage areas “Sustainable”? 
 
 ________________________________________________________________ 
 
2. Which “Smart” initiatives will help preserve and further our heritage and culture? 
 
 ________________________________________________________________ 
 

WASTE    
1. Panjim is moving towards becoming a landfill-less city – 

do you segregate municipal solid waste to support this?    
Yes  

 

No  
 

2. Do you prefer decentralized or centralized waste 
management? Or a mix of both? 

  

 Centralized Yes  
 

No  
 

 Decentralized Yes  
 

No  
 

 Mixed Yes  
 

No  
 

 
3. Which additional measures do you want to suggest? 
 
 ________________________________________________________________ 
 
4. How can waste management in the city be made „Smart‟ 
 
 ________________________________________________________________ 
 

BIODIVERSITY   
1. Panjim is a city rich in biodiversity – which aspects are of special importance to 

you? 
 
 ________________________________________________________________ 
 
2. How can citizens be involved in biodiversity conservation? 
 
 ________________________________________________________________ 
 
3. A tree plantation initiative is known to reduce the urban heat island effect – would 

you support such an initiative?  
 

__________________________________________________________________ 
 
4. What kind of awareness generation method would you prefer to spread awareness 

on biodiversity?  
a. Stakeholder meetings   

 

b. Events   
 

c. Movies   
 

d. People‟s Biodiversity Register   
 

e. Others ______________________________________ 
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5. How can we use “Smart” initiatives to enhance and preserve biodiversity in our city? 
 
 ________________________________________________________________ 

 

ECONOMY & EMPLOYMENT  
1. Which economic activity is important to the city of Panjim?  

a. Tourism including Heritage and culture based tourism   
 

b. Transport   
 

c. Service sector   
 

d. Entertainment industry (events)   
 

e. Others ______________________________________ 
 

  
 

2. How can this economic activity be made more „Smart‟ (to get better results with 
minimum effort)? 

 
 ________________________________________________________________ 
 

USER CHARGES  
 

1. Are you paying user charges at present for the services provided by the CCP? 
a. Yes            b. No 
 

2. Would you be willing to pay user charges for Smart service provisions? 
a. Yes            b. No 

 
 

Any Further Suggestions: 

 
_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

_____________________________________________________________________ 

 

Smart City Panaji Hotline +91-7798140337,+91-7798140538.  
Send us your questions at smartcitypanaji@gmail.com. 


